Valid from 15¢ of

STUDENTSKI PRICE LIST OF October 2021,
CENTAR ACCOMMODATION
RIJEKA SERVICES

1. Student dormitory IVAN GORAN KOVACIC

Student Dormitory Ivan Goran Kovagié is located in Rijeka on Franje Candeka St 4. Student dormitory
Ivan Goran Kovadi¢ consist of five pavilions and offers accommodation services to students and
professors. Life in Student dormitory Ivan Goran Kovaci¢ includes adequate standards of living and
eating. Guests can satisfy their cultural and sports needs and live in safe environment.

1.1. Subsidised accommodation

This refers to full time students who has the right to subsidized accommodation.

Monthly accommodation price per person in double room in pavilion 1 385,00 HRK
Monthly accommodation price per person in double room in pavilions 2, 3, 4 or 5 390,00 HRK
Surcharge if one person staying alone in double room in pavilion 1, 2, 3, 4 or 5* 200,00 HRK
Monthly accommodation price in single room in pavilions 2, 3, 4 or 5 400,00 HRK

Monthly accommodation price for students whose both parents died, unknow or missing, students

without adequate parental care, students with disabilities (students who has more than 50% of

disabilities) and students who have an underaged child, regardless of the room type and pavilion
250,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Student Centre Rijeka (student) is exempted of paying the Value Added Tax (VAT) for
accommodation of students due to Article 39., item 1, part i of the Value Added Tax Act and due to
Article 58., item 1. of Value Added Tax Ordinance. This apply during academic year.

! Exemption from payment of VAT does not apply during summer.

! Student is obliged to pay accommodation service in accordance with Regulation of house rules and
disciplinary responsibility of residents in the accommodation facilities of the Student centre Rijeka

! Unlimited use of self —service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.

! * Students who are accommodated in a double room in pavilions 1, 2, 3, 4 and 5 and do not have a
roommate, may send a request not to get a new roommate. Student can be accommodate alone in
double bed room if paying monthly accommodation price and surcharge for staying alone in double
room and if there is no any student who want to use the accommodation.

1.2. Unsubsidised student accommodation

This refers to students who does not have the right to subsidized accommodation.

Price per night in single room in pavilion 2, 3,4 or 5 120,00 HRK
Price per person per night in a double room in pavilion 1 80,00 HRK
Price per person per night in a double room in pavilions 2, 3, 4 and 5 (all double rooms in pavilion 5
except double rooms in the basement and double rooms on the 4¢"*floor of pavilion 5) 90,00 HRK

Price per person per night in a double rooms in the basement and double rooms on the 4*floor of
pavilion 5 100,00 HRK

1/11



1. Student dormitory

IVAN GORAN KOVACIC
STUDENTSKI CJENIK 2. Student dormitory TRSAT
CENTAR v
RIJEKA SMJESTAJA
Price per night if one person staying alone in a double room in pavilion 1 140,00 HRK

Price per night if one person staying alone in a double room in pavilions 2, 3, 4 and 5 (all double rooms
in pavilion 5 except double rooms in the basement and double rooms on the 4*floor of pavilion 5)

145,00 HRK
Price per night if one person staying alone in a double room in the basement and double room on the
4" floor of pavilion 5 150,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Student Centre Rijeka (student) is exempted of paying the Value Added Tax (VAT) for
accommaodation of students due to Article 39., item 1, part i of the Value Added Tax Act and due to
Article 58., item 1. of Value Added Tax Ordinance. This apply during academic year.

! Student is obliged to prove his status by submitting of valid document. Otherwise, student can't use
accommodation service under these conditions.

! Erasmus student is obliged to prove his status by submitting of valid document (Learning Agreement
or Traineeship Agreement).

! Exemption from payment of VAT does not apply during summer.

! Unlimited use of self — service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.

! Unsubsidised prices also refers to accommodation of students in accommodation facilities HOSTEL
“IVAN GORAN KOVACIC* (basement of pavilion 5).

For staying in . . .
accommodation Table 1. Discounts for continual staying of students
facilities of Student 1 night - 17 nights 53 %
centre Rijeka, students | 2 nights - 18 nights 55 %
has a right to get 3 nights 5% 19 nights 56 %
discount that can be 4— 5 nights 10 % 20 nights 57 %
seen in Table 1. 67 nights 15 % 21 nights 58 %
8 nights 20 % 22 nights 59 %
9 nights 25 % 23 nights 60 %
10 nights 30 % 24 nights 61 %
11 nights 35% 25 nights 62 %
12 nights 40 % 26 nights 63 %
13 nights 44 % 27 nights 64 %
14 nights 46 % 28 nights 65 %
15 nights 48 % 29 nights 66 %
16 nights 51 % 30 and more nights 66,66 %

1.3. Accommodation for professors and teaching staff and other guests of
University and Polytechnic of Rijeka

Student Centre Rijeka offers accommodation service to professors, teaching staff and other guests who
are coming in organization of University or Polytehnic of Rijeka. To make a reservation, University or
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Polytehnic of Rijeka must deliver to the Student Centre Rijeka an order form, filled, signed and verified
by University or Polytehnic of Rijeka’s director.

Price per person per night in a double bed apartment in pavilion 5 130,00 HRK
Price per night if one person staying alone in double bed apartment in pavilion 5 180,00 HRK
Price per night in single room in pavilion 2, 3, 4 or 5 120,00 HRK
Price per person per night in a double room in pavilion 1 80,00 HRK

Price per person per night in a double room in pavilions 2, 3, 4 and 5 (all double rooms in pavilion 5
except double rooms in the basement and double rooms on the 4*floor of pavilion 5) 90,00 HRK

Price per person per night in a double rooms in the basement and double rooms on the 4*floor of
pavilion 5 100,00 HRK

Price per night if one person staying alone in a double room in pavilion 1 140,00 HRK

Price per night if one person staying alone in a double room in pavilions 2, 3, 4 and 5 (all double rooms
in pavilion 5 except double rooms in the basement and double rooms on the 4t"floor of pavilion 5)

145,00 HRK
Price per night if one person staying alone in a double room in the basement and double room on the
4" floor of pavilion 5 150,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! The exemption from paying Value Added Tax (VAT) does not apply on accommodation of
professors, teaching staff and other guests.

! Sojourn tax will be charged in accordance with Sojourn Tax Act and other relevant acts. Guests
prove the right of non-payment or payment of tourist tax in lower price by delivering of appropriate
documents.

! Price per person per night in a double bed apartment in pavilion 5 in amount of 130,00 HRK per
person will be charged only in case when one apartment is used by two persons at the same period.

! Unlimited use of self —service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.

For staying in Table 2. Discounts for continual staying of guests
accommodation
facilities of 1 night - 20 nights 31%
Student centre 2 nights - 21 nights 33 %
Rijeka, professors, 3 nights - 22 nights 35 %
teaching staff and 4 — 6 nights 5% 23 nights 36 %
other guests have 7 —10 nights 10 % 24 nights 38 %
a right to get 11 nights 13% 25 nights 40 %
discount that can 12 — 13 nights 15% 26 nights 41 %
be seen in Table 2. 14 nights 20 % 27 nights 42 %
15 nights 24 % 28 nights 43 %
16 — 18 nights 25 % 29 nights 44 %
19 nights 28 % 39 and more 45 %
nights
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1.4. Accommodation of visitors of user of accommodation

Student Centre Rijeka offers accommodation service to user of accommodation’s visitors. To make a
reservation and use accommodation services under these conditions, user of accommodation who will
receive the visitor must deliver to the Student Centre Rijeka an order form, filled and signed by the user
of accommodation who will receive the visitor.

Price per person per night in a double bed apartment in pavilion 5 130,00 HRK
Price per night if one person staying alone in double bed apartment in pavilion 5 180,00 HRK
Price per night in single room in the basement of pavilion 5 120,00 HRK
Price per person per night in a double rooms in the basement of pavilion 5 100,00 HRK
Price per night if one person staying alone in a double room in the basement of pavilion 5

150,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Sojourn tax will be charged in accordance with Sojourn Tax Act and other relevant acts. Guests
prove the right of non-payment or payment of tourist tax in lower price by delivering of appropriate
documents.

! Price per person per night in a double bed apartment in pavilion 5 in amount of 130,00 HRK per
person will be charged only in case when one apartment is used by two persons at the same period.

! The maximum length of stay for user of accommaodation's visitors is 3 nights.

! Use of self — service washing and dryer machines (washing and drying of personal clothes) in
laundry room is not included in the listed prices.

1.5. Tourist accommodation

Price per night in single room in pavilion 5 in the period from 1.9. to 15.7 160,00 HRK
Price per night in single room in pavilion 5 in the period from 15.7. to 1.9. 170,00 HRK
Price per night in a double room in pavilion 5 in the period from 1.9. to 15.7.

(this option includes accommodation for one or two persons) 195,00 HRK
Price per night in a double room in pavilion 5 in the period from 15.7. to 1.9.

(this option includes accommodation for one or two persons) 212,00 HRK
Price per night in double bed apartment in pavilion 5 in the period from 1.9. to 15.7.

(this option includes accommodation for one or two persons) 300,00 HRK
Price per night in double bed apartment in pavilion 5 in the period from 15.7. to 1.9.

(this option includes accommodation for one or two persons) 336,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Sojourn tax will be charged in accordance with Sojourn Tax Act and other relevant acts.

! Inaccordance with article 5. 1, p 1 of the Sojourn tax law, children under the age of 12 are exempt
from paying the tourist tax. In accordance with article 6, i. 1 of the Sojourn tax law, persons from
12 to 18 years of age pay the tourist tax with 50% off. The right to be exempt from sojourn tax from
article 5 of the Sojourn tax law or the right to pay a discounted amount is proven with the appropriate
identification, employment contract, certificates, etc.
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! For groups of over 20 persons and paying the full amount for the accommodation services upon
reservation grants a 10% discount.

! Children up to 5 years of age do not pay the accommodation fee if they sleep in the bed with a
parent. The parent/chaperone of the child is obliged to prove the child’s age with the appropriate
identification form. If they do not do so, the full accommodation price will be charged.

! The ordering party of the accommodation service can be a guest, another person on behalf of the
guest/group of guests or a legal person on behalf of the guest/group of guests.

! Accommaodation services must be paid before the start of the service or in advance. Natural persons
can pay with cash or debit cards. Legal persons can pay with cash, debit cards or (if they are using
payment facilities upon reservation) via credit transfer on Student Centre Rijeka’s bank account.

! The cancellation period of the accommodation reservation is je 7 days before the guest’s planned
arrival (before 2PM seven days before the guest’s planned arrival). If the accommodation service is
paid in advance and cancelled on time, we return the amount in full. If the accommodation service
is paid in advance but not cancelled on time, Student Centre Rijeka keeps the paid amount. This
does not apply in unforeseen circumstances (for example the death of a guest or a guest’s family
member, falling sick disabling the guest from using accommodation services and other cases of
force majeure) of which the ordering party must provide Student Centre Rijeka with evidence.

! If the guest checks in, but leaves before the announced (reserved and paid for) date of check out
(departure), Student Centre Rijeka keeps the paid amount.

! If Student Centre Rijeka denies to continue providing the guest with accommodation services due
to the guest violating the House rules, causing damage with their behavior, disturbing other guests
in the accommodation facility or otherwise acting in a manner which can cause harmful event,
Student Centre Rijeka will keep the paid amount.

! Any guest who causes damage or malfunction on Student Centre Rijeka’s property is obliged to pay
damage compensation in full in accordance with the price list located at the reception of the
accommodation facility.

! Laundry service and other services in the accommodation facility are charged in accordance with
the price list located at the reception of the accommodation facility.

! Other possible circumstances that are not defined in this price list will be implemented in accordance
with the provisions from the document “Special Practice in the Hospitality Industry”.

! You can direct your wishes, compliments, comments and complaints to the email address:
booking@scri.hr

! Prices for guests of University of Rijeka and its constituents during summer are the same as during
academic year.

2. Student dormitory TRSAT

Student Dormitory Trsat is located in Rijeka on Radmile Matej¢i¢ St 5. It is a new opened dormitory
located on the Student Campus in Rijeka. Dormitory comprises three pavilions with modern design,
providing quality living and studying conditions for its residents. The three pavilions of the Student
dormitory Trsat cater to students' needs and requests, offering a very good standard of living and
ensuring the safety of all residents.

Accommodation in Student dormitory Trsat can be given in accordance with rules of project TRIS.
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2.1. Subsidised accommodation

This refers to full time students who has the right to subsidized accommodation.

Monthly accommodation price per person in double room in pavilion 1, 2 or 4 557,50 HRK

Surcharge if one person staying alone in double room in pavilion 1, 2, 3, 4 or 5* 280,00 HRK

Monthly accommodation price for students whose both parents died, unknow or missing, students

without adequate parental care, students with disabilities (students who has more than 50% of

disabilities) and students who have an underaged child, regardless of the room type and pavilion
300,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Student Centre Rijeka (student) is exempted of paying the Value Added Tax (VAT) for
accommodation of students due to Article 39., item 1, part i of the Value Added Tax Act and due to
Article 58., item 1. of Value Added Tax Ordinance. This apply during academic year.

! Exemption from payment of VAT does not apply during summer.

! Student is obliged to pay accommodation service in accordance with Regulation of house rules and
disciplinary responsibility of residents in the accommodation facilities of the Student centre Rijeka

! Unlimited use of self —service washing and dryer machines (washing and drying of personal clothes)

in laundry room is included in the listed prices.

* Students who are accommodated in a double room in pavilions 1, 2, 3, 4 and 5 and do not have a

roommate, may send a request not to get a new roommate. Student can be accommodate alone in

double bed room if paying monthly accommodation price and surcharge for staying alone in double
room and if there is no any student who want to use the accommodation.

2.2. Unsubsidised student accommodation

This refers to students who does not have the right to subsidized accommaodation.

Price per night in single room in pavilion 1 170,00 HRK
Price per night per person in double room in pavilion 1,2 or 4 110,00 HRK
Price per night in double room if one person staying alone in double room in pavilion 1, 2 or 4

170,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Student Centre Rijeka (student) is exempted of paying the Value Added Tax (VAT) for
accommodation of students due to Article 39., item 1, part i of the Value Added Tax Act and due to
Acrticle 58., item 1. of Value Added Tax Ordinance. This apply during academic year. Student is
obliged to prove his status by submitting of valid document. Otherwise, student can't use
accommodation service under these conditions.

! Exemption from payment of VAT does not apply during summer.

! Unlimited use of self — service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.

! Accommodation in Student dormitory Trsat is limited to target groups associated with University
of Rijeka and its constituent. Accommodation in Student dormitory Trsat can be given in accordance
with project TRIS.
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For staying in Table 3. Discounts for continual staying of students

accommodation facilities

of Student centre Rijeka, | L Night - 17 nights 53 %

students has a right to get | 2 Nights - 18 nights 55 %

discount that can be seen | 3 nights 5% 19 nights 56 %

in Table 3. 4 — 5 nights 10% 20 nights 57 %
6 — 7 nights 15% 21 nights 58 %
8 nights 20 % 22 nights 59 %
9 nights 25% 23 nights 60 %
10 nights 30 % 24 nights 61 %
11 nights 35 % 25 nights 62 %
12 nights 40 % 26 nights 63 %
13 nights 44 % 27 nights 64 %
14 nights 46 % 28 nights 65 %
15 nights 48 % 29 nights 66 %
16 nights 51 % 30 and more nights 66,66 %

2.3. Accommodation for Erasmus students

Refers to Erasmus students. They don’t have the right to subsidized accommodation.

Monthly accommodation price in single room in pavilion 1 1450,00 HRK
Monthly accommaodation price in single bed apartment in pavilion 2 1850,00 HRK
Monthly accommodation price per person in single bed apartment in pavilion 2 if two students staying
together in single bed apartment 1050,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Student Centre Rijeka (student) is exempted of paying the Value Added Tax (VAT) for
accommodation of students due to Article 39., item 1, part i of the Value Added Tax Act and due to
Article 58., item 1. of Value Added Tax Ordinance. This apply during academic year. Student is
obliged to prove his status by submitting of valid document. Otherwise, student can't use
accommodation service under these conditions.

! Exemption from payment of VAT does not apply during summer.

! Erasmus student is obliged to prove his status by submitting of valid document (Learning Agreement
or Traineeship Agreement).

! Student is obliged to pay accommodation service in accordance with Regulation of house rules and
disciplinary responsibility of residents in the accommodation facilities of the Student centre Rijeka

! Unlimited use of self —service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.
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2.4. Accommodation for professors and teaching staff and other guests of
University of Rijeka

Student Centre Rijeka offers accommodation service to professors, teaching staff and other guests who
are coming in organization of University of Rijeka or its constituents. To make a reservation, University
of Rijeka or its constituents must deliver to the Student Centre Rijeka an order form, filled, signed and
verified by University of Rijeka or its constituents ’s director.

Price per night in a single bed apartment in pavilion 2 205,00 HRK
Price per night per person in a single bed apartment in pavilion 2 if two persons staying together in
single bed apartment 135,00 HRK
Price per night in single room in pavilion 1 170,00 HRK
Price per night per person in double room in pavilion 1,2 or 4 110,00 HRK
Price per night in double room if one person staying alone in double room in pavilion 1, 2 or 4

170,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! The exemption from paying Value Added Tax (VAT) does not apply on accommodation of
professors, teaching staff and other guests.

! Sojourn tax will be charged in accordance with Sojourn Tax Act and other relevant acts.

! Guests prove the right of non-payment or payment of tourist tax in lower price by delivering of
appropriate documents.

! Price per night per person in a single bed apartment in pavilion 2 in amount of 135,00 HRK per
person will be charged only in case when one apartment is used by two persons at the same period.

! Unlimited use of self —service washing and dryer machines (washing and drying of personal clothes)
in laundry room is included in the listed prices.

For staying in Table 4. Discounts for continual staying of guests

accommodation 1 night - 20 nights 31%
facilities of Student 2 nights - 21 nights 33%
centre Rijeka, 3 nights - 22 nights 35 %
professors, teaching 4— 6 nights 5 0% 23 nights 36 %
staff and other 7—10 nights 10% 24 nights 38%
guests have a right to 11 nights 13 % 25 nights 40%
get discount that can 12 — 13 nights 15 % 26 nights 41%
be seen in Table 4. 14 nights 20 % 27 nights 42 %
15 nights 24 % 28 nights 43 %
16 — 18 nights 25 % 29 nights 44 %
19 nights 28 % 39 and more 45 %
nights
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2.5. Accommodation of visitors of user of accommodation

Student Centre Rijeka offers accommodation service to user of accommodation’s visitors. To make a
reservation and use accommodation services under these conditions, user of accommodation who will
receive the visitor must deliver to the Student Centre Rijeka an order form, filled and signed by the user
of accommodation who will receive the visitor.

Price per night in a single bed apartment in pavilion 2 205,00 HRK
Price per night per person in a single bed apartment in pavilion 2 if two persons staying together in
single bed apartment 135,00 HRK

Important informations:

! Value Added Tax (VAT) and Sojourn tax are not included in the listed prices.

! Sojourn tax will be charged in accordance with Sojourn Tax Act and other relevant acts. Guests
prove the right of non-payment or payment of tourist tax in lower price by delivering of appropriate
documents.

! Price per person per night in a double bed apartment in pavilion 5 in amount of 130,00 HRK per
person will be charged only in case when one apartment is used by two persons at the same period.

! The maximum length of stay for user of accommaodation's visitors is 3 nights.

! Use of self — service washing and dryer machines (washing and drying of personal clothes) in
laundry room is not included in the listed prices.

3. General conditions of reservations, payment of damages
compensation and other conditions of providing accommodation
services

! This General conditions of reservations, payment of damages compensation and other conditions of
providing accommodation services refers to accommodation of guests of the University of Rijeka
and Polytechnic of Rijeka. General conditions of reservations, payment of damages compensation
and other conditions of providing accommodation services which refers to tourist accommodation
can be seen in Price list under ,,1.5. Tourist accommodation®.

! Student Centre Rijeka (hereinafter: Service Provider) offers accommodation service to guests whose
arrival is organized by the University of Rijeka, Polytechnic of Rijeka or the University of Rijeka
constituents (hereinafter: Contracting Authority). In order for guests to use accommodation services,
the Contracting Authority must deliver to the Service Provider a valid order form which must be
filled out, signed and certified by the Contracting Authority’s responsible person. To that effect, two
kinds of order forms are used: the Order form for accommodating guest professors, scientists, other
teaching and non-teaching staff and other guests of the University of Rijeka and the Order form for
accommaodating students.

! Avalid order form contains clear, complete and true information and is signed and certified by the
Contracting Authority’s responsible person.

! Along with guests of the University of Rijeka, Polytechnic of Rijeka or the University of Rijeka
constituents, accommodation is offered to visitors of the accommodation users. To ensure the
accommodation user’s visitor can use accommodation services, the accommodation user must
deliver to the Student centre Rijeka the order form filled out by accommodation user. To that effect,
the Order form for accommodating visitors of the accommodation user is used, with the
accommodation user being the Contracting Authority.
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! The accommodation units of Student dormitory Trsat are used in accordance with the conditions of
the project “Student accommodation on the campus of the University of Rijeka, phase 1 (TRIS)”.
Accommodation in Student dormitory Trsat is offered to guests of the Contracting Authority, and
whose stay does not represent economic activity (commercialization) but is connected to the
Contracting Authority’s activity.

! If the Contracting Authority does not deliver a valid order form before the guest’s arrival to the
facility, the Service Provider is not obliged to accommodate the guest.

! The Contracting Authority is obliged to notify the legal or natural person listed as the payer of
reserving the accommodation services. The Service Provider will check the availability of the
accommodation capacities upon receiving the Order form and will either decline or confirm the
service reservation in the guest’s name.

! The Service Provider can request payment for the accommodation service in advance (advance
payment) in full or partially, especially if the Contracting Authority wants to reserve a larger number
of accommodation units (beds) or if the payer is a foreign legal or natural person.

! The Service Provider retains the right to change the reservation or the manner in which the service
is provided in case of unforeseen circumstances out of the Service Provider’s control.

! If the guest themselves, or the Contracting Authority for them, does not cancel the reservation in
due time, that is 48 hours before their planned arrival (before 1 PM two days before the guest’s
planned arrival), the Service Provider will present the guest/Contracting Authority with the bill for
damage compensation equal to the price of accommodation for one night. The legal or natural person
listed in the Order form as the payer is responsible for the compensation. This does not apply in case
the Contracting Authority or Service Provider find another guest or in case of unforeseen
circumstances upon which the Contracting Authority will present the Service provider with relevant
evidence.

! In case the guest does not arrive and did not cancel their reservation in due time, the Service Provider
will cancel the accommaodation for the remainder of their reserved stay (if the accommodation unit
is reserved for over one night) and will present with the bill for damage compensation equal to the
price of accommodation for one night. The legal or natural person listed in the Order form as the
payer is responsible for the compensation. This does not apply in case the Contracting Authority or
Service Provider find another guest or in case of unforeseen circumstances upon which the
Contracting Authority will present the Service provider with relevant evidence.

! In case the guest departs from the facility earlier than expected/listed on the Order form and if the
guest/Contracting Authority does not notify the Service Provider of their departure at least 24 hours
prior to their departure (before 10 AM two days before the guest’s planned departure), the Service
Provider will present them with a bill for damage compensation equal to the price of accommodation
for one additional night. The legal or natural person listed in the Order form as the payer is
responsible for the compensation. This does not apply in case the Contracting Authority or Service
Provider find another guest or in case of unforeseen circumstances upon which the Contracting
Authority will present the Service provider with relevant evidence.

! In case the guest/Contracting Authority makes an advance payment and then does not cancel their
reservation in due time, the Service Provider will keep the reservation for as many days as payed
for with the advance payment and will not refund the paid amount. This does not apply in case the
Service Provider finds another guest or in case of unforeseen circumstances upon which the
Contracting Authority will present the Service provider with relevant evidence.

! In case the guest/Contracting Authority makes an advance payment and then cancels their
reservation in due time, the Service Provider will refund the amount in full.

! In case the guest/Contracting Authority does not settle their bill for the provided accommodation
service, the Service Provider will order enforcement notifying the police and other competent legal
entities of their actions.

! In case the guest resides in the facility for a longer period of time (over 30 days), the legal or natural
person listed in the Order form as the payer is obliged to pay for the accommodation every 15 days.
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! Accommodation services are charged in accordance with the price list located on the facility’s
respective receptions.

! A guest who causes damage to the property of the Student Centre Rijeka will be obliged to make
restitution for the full amount of damage in accordance with the price list located on the facility’s
respective receptions.

! Sojourn tax will be charged in accordance with the Sojourn Tax Law.

! You can contact us with your compliments, comments and complaints via the e-mail address:
scri.uniri@scri.hr
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